e-TENDER

GOVERNMENT OF MEGHALAYA
i DIRECTORATE OF FOOD CIVIL SUPPLIES AND CONSUMER AFFAIRS
HORSESHOE BUILDING, LOWER LACHUMIERE, SHILLONG - 793 001

NOTICE INVITING TENDER
(Dated: 25" March, 2026)

NO.DSCA.96/2011/PT.IV/172: The Director, Food Civil Supplies & Consumer Affairs, Government of
Meghalaya, invites Proposal / Technical Proposal from interested Bidders (Original Equipment
Manufacturer or Authorized Partner) being registered under The Companies Act, 2013 having valid
registration certificate and eligibility as per the criteria of the RFP published for Selection of Agency for
Operation, Maintenance and Other services of e-POS Devices installed at Fair Price Shops in Meghalaya
State for a period of Five (5) years with an option for further 2 (two) years extension of empanelment at
the sole discretion of the Food Civil Supplies & Consumer Affairs Department. Interested firms may
submit their quotation to the office of the undersigned on all working days from 25/03/ 2026 to
13/04/ 2026. Detailed tender may be downloaded from the website https://meghalavatenders.gov.in/

1. PARTICULARS OF THE TENDER:

S1 Particulars Remarks

No

1 Contact details of the issuing department | Directorate of Food Civil Supplies and Consumer

(Name, Designation, Mobile No., Email | Affairs, Shillong.
address for sending any kind of | Horse Shoe Building Ground Floor, Lachumiere
correspondence regarding this NIT and for | Shillong.
submission of Bids) Email: fcsca-meg(@nic.in , pmu.fcs-meg@gov.i
Contact No: 0364-2224108
|2 | Bid Document Availability including | NIT may be downloaded from
changes/amendments, if any to be issued https://meghalayatenders.gov.in.

3 | Last date for requesting clarification Within 10 days from the date of issuing of the NIT
All communications regarding points /
queries requiring clarifications shall be given in
writing.

4 | Date of Pre-bid meeting in response to | 5 April, 2026 3 PM

clarifications/Queries received. At the office of the undersigned

5§ | Last date and time for Bid submission 13" April 2026 At :200 pm.

6 | Opening of Technical Bids At 2: PM on 14" April 2026 At :200 pm 2026.
Authorized representatives of Bidders may be
present during opening of the Technical Bids.
However, Technical Bids would be opened even in
the absence of any or all of the Bidder
representatives

7 | Opening of Financial Bids Financial bids of technically qualified bidders only
will be opened on a subsequent date that will be
notified later

8 | Tender Fee Rs. 25,000.00 (Non-Refundable)

9 | Earnest Money Deposit Rs.25,00,000.00 (Refundable)
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e-TENDER

MEMO NO.DSCA.96/2011/PT.IV/172 -A- Dated Shillong, the 25" March, 2026
Copy to: - '

1. The Director of information & Public Relation, Meghalaya, Shillong for causing wide publicity

through local newspaper (one in English and one in Khasi). Bills in triplicate may be sent to the
undersigned for necessary payment).

2. The Under Secretary to the Government of Meghalaya, Department Food Civil Supplies &

Consumer Affairs, Meghalaya, Shillong in reference to File No.FOOC/SUP/22220/2026/NF/1
Dated 23" March, 2026 for favour of kind information.

3. Senior Informatics Officer, NIC, Meghalaya, Shillong — 793001 with a request to assist in

uploading the Notice Inviting Tender in the eProcurement portal.
4, Office Notice Board.

/

Director = _
Food Civil Supplies and Sonsumer Affairs

Hogigiys Shlon

Food Civil Supplies & Consumer Affairs
Meghalaya, Shillong
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GOVERNMENT OF MEGHALAYA

-\3f, DIRECTORATE OF FOOD CIVIL SUPPLIES AND CONSUMER AFFAIRS
- HORSESHOE BUILDING, LOWER LACHUMIERE, SHILLONG - 793 001
RFP. NO.DSCA.96/2011/PT.IV/173 Dated Shillong, the 25" March, 2026

Government of Meghalaya
Directorate of Food, Civil Supplies and Consumer Affairs
Horse Shoe Building Lachuamiere Shillong — 793001
e-mail: fesca-meg@nic.in, pmu.fes-meg@gov.in

REQUEST FOR PROPOSAL [RFP]

RFP DOCUMENT FOR SELECTION OF AGENCY FOR
ANNUAL MAINTENANCE CONTRACT (AMC) FOR OPERATION, MAINTENANCE
AND OTHER SERVICES OF E-POS DEVICES INSTALLED AT FAIR PRICE SHOPS IN
MEGHALAYA STATE’ FOR A PERIOD OF FIVE (05) YEARS.

-

Dimdg rc umer Affairs
Civil Supplies and Consu
i Mopgevalaya, Shillong
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Government of Meghalaya
Food, Civil Supplies and Consumer Affairs Department

RFP for selection of Agency for Annual Maintenance Contract (AMC) for
Operation, Maintenance and Other services of e- POS Devices installed at Fair
Price Shops in Meghalaya State

RFP Tender Fee: Rs. 25,000.00 (Non-Refundable)
EMD/RFP Security: Rs.25,00,000.00 (Refundable)

The undersigned for and on behalf of the Governor of Meghalaya invites Proposal / Technical Proposal
from interested Bidders (Original Equipment Manufacturer or Authorized Partner) being registered
under The Companies Act, 2013 having valid registration certificate and eligibility as per the criteria
of the RFP published for Selection of Agency for Operation, Maintenance and Other services of e-
POS Devices installed at Fair Price Shops in Meghalaya State for a period of Five (5) years with
an option for further 2 (two) years extension of empanelment at the sole discretion of the Food Civil
Supplies & Consumer Affairs Department.

S1 Particulars Remarks

No

1 | Contact details of the issuing department | Directorate of Food Civil Supplies and Consumer

(Name, Designation, Mobile No., Email | Affairs, Shillong.

address for sending any kind of | Horse Shoe Building Ground Floor, Lachumiere

correspondence regarding this NIT and for | Shillong.

submission of Bids) Email: fcsca-meg@nic.in , pmu.fes-meg@gov.in
Contact No: 0364-2224108

2 | Bid Document Availability including | NIT may be downloaded from

changes/amendments, if any to be issued https://meghalayatenders.gov.in.

3 | Last date for requesting clarification Within 10 days from the date of issuing of the NIT
All communications regarding points /
queries requiring clarifications shall be given in
writing.

4 Date of Pre-bid meeting in response to | 5™ April, 2026 3 PM

clarifications/Queries received. At the office of the undersigned

5 | Last date and time for Bid submission 13" April 2026 At :200 pm.

6 | Opening of Technical Bids At 2: PM on 14" April 2026 At :200 pm 2026.
Authorized representatives of Bidders may be
present during opening of the Technical Bids.
However, Technical Bids would be opened even in
the absence of any or all of the Bidder
representatives

7 | Opening of Financial Bids Financial bids of technically qualified bidders only
will be opened on a subsequent date that will be
notified later

8 | Tender Fee Rs. 25,000/- (Rupees Twenty-Five Thousand) only
(Non-Refundable)

9 Earnest Money Deposit Rs.25,00,000/- (Rupees Twenty-Five Lakhs) only

(Refundable)
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1) RFP Notice

Unconditional Proposals and Technical Proposals are invited from the
interested Companies / Firms (OEM or Authorized Partner) being registered under
The Companies Act, 2013 having valid registration certificate for empanelment as
System Integrator in respect to Annual Maintenance Contract (AMC) for Operation,
Maintenance, Server Support, Customization of software and Other services of
e-POS Devices installed at Fair Price Shops in Meghalaya State for a period of 05
(Five) years with an option for further 02 (two) years extension of empanelment
at the sole discretion of the Food Civil Supplies & Consumer Affairs.

Scope of Work Place of Service
Annual Maintenance Contract (AMC) Services to be provided in
for  Operation, Maintenance & 4743 Fair Price Shops
Customization of e-POS SW and Other functional across 12 Districts
services of e-POS Devices installed at and 4 Sub-Divisions of the
Fair Price Shops in Meghalaya State. State

RFP document is available on meghalayatenders.gov.in. However, proposal
can only be submitted on-line at State Government e-Procurement Portal
meghalayatenders.gov.in by uploading the relevant documents as specified by the
Department. After submission of proposals, the participating Agencies may re-
submit/revise the proposal any number of times but before the clgsing date of
submission as specified in this Document.

v

(Saloni Verma IAS)
Director
Food, CS&CA
Department
Government of
Meghalaya.

Director .
Food Civil Supplies and Consumer Affairs
Meghalaya, Shillong
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2) General Information (Part-I)
. The RFP Document is not transferable under any circumstances.

2. No document will be sold, available at State e-Proc. Portal - meghalayatenders.gov.
Intending Agencies should participate in the RFP only through

www.meghalayatenders.gov.in.

(¥ ]

No physical (hardcopy) /offline proposal is acceptable.

4. The RFP Tender Fee and Security (EMD) shall be submitted in favour of “The Director,
Food. Civil Supplies & Consumer Affairs, Government of Meghalaya™ through the State
Government e-Procurement Portal (https://meghalayatenders.gov.in) by uploading the
scanned copy of the Demand Draft (DD).

The original Demand Draft must be submitted to the office of the undersigned on or before
the last date of bid submission. Non-submission of the original DD shall result in rejection
of the bid.
The Department reserves the right to reject any proposal not in conformity with the
provisions of the RFP.

5. Conditional proposal and casual letters sent by the Agencies will not be accepted.

6.  Proposal must be uploaded online through website http://meghalayatenders.gov.in
for which they have to register/ enroll their name. Facility is available for the
intending  Agencies to  register/ enroll online in the website

http:// meghalayatenders.gov.in.

7. Proposals received by the Department will be opened on 14" April, 2026 at 2:00
PM as per time mentioned in the RFP. If the date of opening happens to be a holiday
or office work is affected due to any unforeseen reason, the date of opening will be
on next working day.

8. The selected Agency shall be required to furnish a Performance Bank Guarantee
2% of contract value as per Annexure —I. The PBG should be issued by a
Scheduled Commercial /Nationalized Bank in India, in favour of Director,
FCS&CA payable at Shillong.

The PBG shall be denominated in the currency of the contract and will be
for an amount as mentioned above. All charges with respect to the PBG shall be
borne by the bidder. The PBG shall be remaining valid for a period of 64 months
from the date of signing of contract. The Performance Guarantee must be submitted
after the contract is awarded but before the contract is signed.

The PBG will be discharged / returned by the Department upon being
satisfied that there has been due performance of the obligations of the bidder under
the contract. However, no interest shall be payable on the performance bank
guarantee.

In the event of the bidder being unable to service the contract for whatever
reason, the Department would invoke the PBG. The Department shall notify the
bidder in writing of the exercise of its right to receive such compensation within 14
days, indicating the contractual obligation(s) for which the bidder is in default.

[
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9.  For any technical support related to e-submission, interested Agencies may contact
with Shri S.K War OSD (FCSCA), (Mobile:8575036731).

10. Clarification on RFP Document:
A prospective Agency requiring any clarification on the tender documents may seek the
same by email or through an official letter addressed to the office of the undersigned. The
RFP Inviting Authority shall respond to requests for clarification received through email
or official correspondence.

Interested Agencies may alternatively forward their queries to the following e-mail IDs:

fesca-meg@nic.in and pmu.fcs-meg@gov.in

11.  Amendment/corrigendum of RFP Document:

The Food CS&CA Department reserves the right to modify the RFP Document by
issuing corrigendum(s), at any time, before the last date and time of closing of RFP.
Any such corrigendum shall be part of RFP document and shall be binding for
compliance on the participating Agencies. All corrigendum(s) shall be published
in the State e-Proc. Portal at http://meghalayatenders.gov.in. However, Food, CS
& CA Department, Govt. of Meghalaya shall bear no responsibility or liability
arising out of non-receipt of the same in time or otherwise. Therefore, intending
Agencies are requested to visit the Portal frequently to check whether there is any
related Corrigendum(s) or not.

12.  This document contains total 47 pages marked as pages 01 to 47.
3) General Information (Part-II)

a) Interested eligible Companies / Firms (OEM or Authorized Partner) are liable to
abide by all terms and conditions as mentioned in the RFP.

b) Authority shall have the right to postpone or reject the submitted proposal in case
of non-receipt of desired / qualified Agency.

¢) Documents as sought in the REP must be submitted on-line only. Proposal without
submitting required documents/partial submission of required documents would be
summarily rejected without assigning any reason thereof.

d) Participating Agencies shall have to submit detailed information regarding the firm
owned/ represented by him along with photograph of the signatory as per
Annexure-A. Information mentioned in this document shall have to match with the
information mentioned in the respective documents submitted as technical
Proposal.

e) Interested Agencies may carefully go through the RFP document, its annexure(s)
and offer their proposal which would be reasonable in terms of Annual
Maintenance Contract (AMC) for Operation, Maintenance, Server Support,
Customization of SW and Other services of e-POS Devices installed at Fair Price
Shops of the State and their prospect as well.

T
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4) Information & instruction for online submission of Proposal (Part-III)

1. Interested Agencies / Companies / Firms (OEM or Authorized Partner) shall register
in the website http://meghalayatenders.gov.in for participation in the tender of Food
CS&CA Department, Govt. of Meghalaya.

a) To participate, the Agencies / Companies / Firms will have to procure Digital
Signature Certificate (DSC) Class 11/Class 111, as per Information Technology Act
2000 so that they can sign their electronic Proposals. Agencies can procure the same
from any CCA approved Certifying Agency, enlisted by the Controller of Certifying
Authorities (CCA), which is available at http://cca.gov.in.

b) Intending Agencies/ Companies / Firms shall download and carefully read all terms
conditions and other contents of the RFP. Downloaded RFP has to be uploaded back
and digitally signed as a part of technical Proposal & proof of acceptance of all terms
condition in the RFP by the participating Agencies.

c¢) Notary attested copies of all relevant documents as mentioned at General Terms
Condition Section has to be digitally signed and uploaded in technical Proposal part.

d) Intending Agencies should take the print out of all the relevant Annexure(s) (in Non-
Judicial Stamp Paper wherever applicable), fill up the relevant Columns, put ink
signature with Stamp & get the same authenticated by Notary Public, and shall have
to send originals to the Director, Food CS&CA, Horse Shoe Building, Room No.
24 B. Ground Floor, Lachaumiere Shillong in sealed envelope with in the stipulated
time period.

e) Intending Agencies / Companies / Firms shall submit their offer on-line and the in
electronic formats through State Government e-Procurement Portal -
meghalayatenders.gov.in before scheduled date & time as mentioned in RFP.

f) Intending Agencies shall use the ‘My Document’ folder option in the e-procurement
web-based-application, available after login, and may upload all his relevant non-
Sensitive documents by scanning in PDF Format [like Notary attested copies of all
relevant documents as mentioned in this RFP] with digital signature. ‘My
Document’ shall be populated prior to real time submission which will help to
complete the submission within a single session. An indicative organization of ‘My
Document’ Folders and the related technical documents to be uploaded is
represented here under.
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4.1) Technical Cover:

a) Earnest Money Deposit (EMD) / RFP Security of Rs. 25,00,000 (Rs. Twenty-Five
lakh) Security (EMD) shall be submitted in favour of “The Director, Food, Civil
Supplies & Consumer Affairs, Government of Meghalaya” through the State
Government e-Procurement Portal (https:/meghalayatenders.gov.in) by uploading
the scanned copy of the Demand Draft (DD).

b) The original Demand Draft must be submitted to the office of the undersigned on or
before the last date of bid submission. Non-submission of the original DD shall result
in rejection of the bid.

¢) The Department reserves the right to reject any submitted proposal, not in conformity
with the RFP.

d) In the Technical document cover, RFP downloaded from the e-Procurement Portal
also to be uploaded.

2. Notarized & Scanned Documents are to be uploaded as a part of Technical Proposal
are as follows: (The respective documents are to be uploaded at the specified Folder-
Sub-Category of My Document section carefully, as mentioned against each
document mentioned below)

SL Folder Sub Category Notarized & Scanned Documents to be
INo name uploaded in PDF Format
1 | BIS/Mfg.lic/ | Registration of e Copy of Certificate of Incorporation
the
Dealership | Firm/Agency in case of Limited Company /Private

Limited Company / Cooperative Society
/Society and Registered

e Partnership Deed in case of
Partnership Firms.

2 Registration of e Resolution Passed & Signed by the
the
Firm/Agency appropriate authority for participation in

the RFP. (For Limited Company /Private
Limited Company/ Cooperative Society/

Society).

3 Trade license/ e Company Profile including details of
registration manufacturing units in India.
certificate and e Awards / Certifications /
Manufacturing Recognitions received by the Company
License of for providing service in recent times.
principal firm- (Applicable for all).
For Dealer. e Valid OEM Authorization certificate

issued by the appropriate authority with
RFP Name and No. mentioned in the letter
head. (In case Bidder is other than OEM).

4 RFP RFP Signed RFP document in PDF format
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5 Financial Balance Sheets Copies of Audited Balance Sheet
Details including P&L Account and ITR for
preceding 03 financial years ending 2022-
23, 2023- 24, and 2024- 25 (applicable for

all).

6 Certificates from | Solvency Certificate of not less than Rs.
Bankers 5.00 crore from any Scheduled Indian

Bank guaranteed by RBI (Applicable for
all).

7 Misc. Any other Copy of valid 1SO 9001:2015 certificate

Document | document issued by the appropriate authority
(Applicable for all).

8 Power of attorney| Power of Attorney in Original, in case the
in favour of local proposal / documents are signed by the
agent mandatory | Authorized Signatory.

9 | Tax Related | PAN Card Copy of the PAN Card of the Company/

Document Proprietor/ Partners (applicable for all)

10 Professional Tax | Copies of Professional Tax clearance for
clearance if in last 03 financial years ending 2022-
force in 23, 2023- 24, and 2024- 25 (applicable
The state, the for all).
participating
Agency belongs o

11 GST Registration | Copy of GST Registration of the

participating Agency (applicable for all)
12| Experience/ | Detail experience Proof for operation, Maintenance, Server
Mfg. of supplied times/ | Support, Customization of SW and Other
Capacity works/ services of | services of e-POS Devices during last 03
the participating | years ending 2022- 23, 2023- 24, and
Agency 2024- 25 (applicable for all).

4.2) IMPORTANT NOTES:

€)

g

If any of the above-mentioned documents is not applicable for a particular Agency
than he / she shall prepare a PDF Document containing the remark as ‘NOT
APPLICABLE’ WITH MENTIONING NAME OF THE DOCUMENT NOT
REQUIRED WITH REASONS, NAMEOF THE AGENCY & ADDRESS and

upload the same in the relevant Sub-category under ‘My Document’.

During scrutiny of proposals/ preparation of technical statement/ signing of
agreement, eligible Agencies will have to submit / produce original copy of the
uploaded document for verification, as & when asked by the Departmental
Authority.

This is for the information of all Agencies that all documents uploaded in the
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4.3) Preparatory works for On-Line Submission (Part IV):

Sl Agencies’ Work

On publication of the e-tender, participating Agency should download the
1 RFP from website and minutely go through the instructions/ term’s
conditions/ critical dates/ eligibility criteria of the RFP.

The participating Agency shall purchase Class 11/Class I1I Digital Signature
certificate from any certifying agency enlisted by Controller of Certifying
Authorities (CCA)athttp://cca.gov.in

3 | The participating Agency shall Enroll himself/ herself in the e-
procurement website ‘http://Meghalayatenders.gov.in” and create User ID and
Password.

4 The participating Agency shall log in into the website
http://meghalayatenders.gov.in’ using the created ID and Password.

After login, the participating Agency shall find ‘“My Document’ folder option
in the page. The participating Agency shall upload (scanned PDF Format) his
5 entire on-sensitive documents like notary attested copies of relevant

documents as mentioned at General Terms Condition. Scanning resolution
should be 200 dpi.

The participating Agency shall Download and fill up relevant Annexure (s),
and prepare the documents as per procedure mentioned in this RFP for
sending the originals to the FCS&CA Department.

7 | The participating Agency shall Download RFP document and save in the own
computer for uploading at the time of on-line submission.

The participating Agency shall Scan the tender fee, EMD instrument into
PDF and save in the own computer for uploading. Original EMD
8 instruments shall have to be submitted to the Food, CS&CA Department
along with all the Relevant Annexure(s).

Thus, the participating Agency shall be ready and start submission of proposal
following the steps as per the e-procurement application and upload all the above
documents with his/ her digital signature.

\W
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5. Scope of Work:
5.1 Operation and Maintenance

1. The comprehensive maintenance includes preventive maintenance
quarterly/regular services of e-POS devices and/or replacement of any items
necessary for keeping the e-POS devices active and free from any
defects/disturbance and also on any unscheduled call for corrective and
maintenance services, taking appropriate measures/steps on time to set right the
malfunctioning of the e-POS devices.

2. The comprehensive maintenance shall be carried out primarily at the F.P. Shops
as and when required. In case, the Bidder feels that the Equipment cannot be
repaired at site, they will carry and deliver the equipment at their own cost and
risk to get it repaired promptly.

3. The replacement of all the spares is included under the O&M. The replacement
of defective spares with good quality and standard spares will be done by the
bidder without any extra charge of any kind.

4. Supply & maintenance of atleast@5% buffer stock of e-POS Device as well as
spare parts in each Sub Divisions to mitigate the immediate replacement of any
malfunctioning device till complete repair if the device and functioning of the
same at F.P. Shop Level.

5. Deployment of two technical resource at the State level and minimum 01 (One)
technical resource personnel in each District and Sub Divisions to address
urgent calls from users (F.P. Shop Dealers/ Departmental Staff) for any technical
issues. The technical resource personnel should be available and is required to
be responsible for single point of contract. On breakdown situations or when
directed by department, response tie to reach maintenance location for
maintenance of e-POS devices by the technical recourse personnel should not
exceed 2 hours; The agencies should also deploy a Dedicated/Toll Free
Telephone No. for service support for catering all issues from users (F.P.
Shop Dealers/ Departmental Staff).

6.  Availability of Service Centre in Meghalaya to carry out repairs required to
any malfunctioning device either at F.P. Shops level or at any Authorized Retail
Service points to ensure its early functionality.

7. Escalation Matrix for service support to ensure timely resolution and
accountability and address any e-POS software related issues arise during the
Public Distribution System distribution at Fair Price Shop level;

8. Extend necessary support during any integration with other software or
hardware with the e-POS devices during the AMC period,;

9.  Carryout Preventive Maintenance (PM), including cleaning of interior and
exterior, of all hardware and testing for virus, if any, and should maintain proper
records at each site for such PM;

10. Maintain data regarding entitlement for software upgrades, enhancements,
refreshes, replacements, and maintenance;

11. To provide free Updates/ Upgrades/ New releases/ New Versions /Patches/ Bug
fixes of the e-POS software, security upgrade for Aadhaar biometric system and
tools, as and when mandated.

12. To provide necessary support if the Operating System of e-POS device or
additional copies of Operating System are required to be installed/ reinstalled/

de-installed;
13. To carry out any requisite adjustments /changes in the configuration for
Implementing different versions of Application Software; 0
AL
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T4, To maintain an inventory database to include the registered hardware installed
at different FPS Shops;

15. To engage a 3" party Quality certifying agency (Standardisation Testing and
Quality Certification or cert-in certified agencies) to conduct the assessment/
review for the application software (both client and server end) periodically as
part of Scope of this project. The Food, CS & CA Department shall have the
right to audit and inspect all the procedures and systems relating to the
provisioning of the services. If there is any change/addition in the application’s
functionality then the Solution Provider shall have to obtain the Standardisation
Testing and Quality Certification for the changes / addition.

16. In addition to security features deployed in the technology, Bidder's Operational
procedures will ensure protection of the client from business risk (from system
error. human error, negligence and mismanagement) and fraud risk (loss due to
intentional deception by employees, customers, agents, external entities, etc.);

17. The Agency shall carry out all modifications, upgrades, and enhancements in the
e-POS devices and client software as may be necessitated due to changes in the
e-PDS application, minimum specifications ( as per Annexure- H) mandated by,
or systems designed and deployed by the Government of India (Gol).All such
changes shall be implemented, replaced, deployed, or replicated in the e-POS
devices at all field locations without disruption to business continuity and
without any additional cost to the Department.

18. In the event that any e-POS device is found to be non-repairable, end-of-life
(EOL). or obsolete due to advancements in technology, changes in statutory or
security requirements, or enhancements mandated by the Government of India
(Gol) for the e-PDS ecosystem, the Agency shall replace such device with a new
e-POS device.

The replacement device shall strictly conform to the minimum technical,
functional, and security specifications prescribed by the Government of India
and any subsequent revisions thereto.

Such replacement shall be carried out without disruption to PDS operations,
ensuring continuity of service at all field locations, and without any additional
financial implication to the Department.

The Agency shall also ensure seamless migration of data, configuration, and
application software from the replaced device to the new device, along with
necessary testing and certification, so as to maintain compliance with the e-
PDS framework and operational requirements.

19. The Bidder shall provide necessary support to develop / upgrade devices and
customization of client applications for integrating Digital Weighing Scales,
IRIS Scanners, Digital payments etc at each F.P. Shops of the State with the
additional features at no additional cost to the Department.

20. Any future hardware upgradation in the e-POS devices, the additional cost as per
actual expenses will be borne by the bidder.

21.  All the existing ePOS devices shall be upgraded to support 4G/5G network
technology.

22 In case of a new e-POS device is made operational during the contract period,
the additional service charge will be provided by the FCS & CA Department
from the day of operationalization of the new device/ any devices become non-
functional, the claim for the service charge for the non-functional devices will
be deducted from the bill of the Service Provider (on the basis of the unit cost
of Service Charge) discovered through the RFP.

/\ , Wi
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5.2 Other services for the empaneled Agencies:

i. Regular monitoring of all transactions at FPS level.

ii. To providle AADHAAR RD Services compatibility pertaining to GL-11 devices
deployed in field for the contract period.

iii. To make all transaction data/records available in the portal of the Food, CS & CA
Department and Government of India portals as per the directions of the FCS &CA
Department

iv. To use Aadhaar platform or other modes like OTP for bio-metric authentication of
beneficiaries through finger print scanner/ IRIS scanner;

v. To make changes to the existing system as required by Food CS &CA Department on
an on-going basis to ensure smooth functioning of the system.

vi. To maintain performance and upkeep of the system and ensure there are no hiccups
during distribution;

vii. To maintain existing e-POS application (client end) based requirements as per the
FCS &CA department;

viii. To ensure that e-POS supports offline mode capabilities with ability to sync the
transactions data as and when connectivity is resumed.

ix. To ensure manual update of e-POS data files to FPS automation database, updating
correspondence report, external interfaces and MIS/ Dashboard. These data files
world be exported from e-POS modules when no data connectivity is available for
long durations and hence disabling e-POS to synchronize with FPS automation server.

x. To ensure that e-POS has restricted access, and no applications can be used or
installed unless agreed upon by the FCS&CA department. Also, no data is shared
with third party
without permission from FCS&CA Department;

xi. To ensure that the e-POS devices, application software functionalities and any other
components, equipment, peripherals involved in implementation of solutions, meet
the guidelines brought out jointly by UIDAL Indian Banks’ Association, NPCI and
Institute for Development and Research in Banking Technology and available at
httn://uidai.gov.infﬁnancial-inclusiom’microatmstandards.html& or standards issued
by IDRBT, UIDAI, RBI, IBA, Government authorities (if any) and should
continue to comply with any amendments/changes made to these standards by the
above referred authorities;

«ii. To ensure that e-POS supports mechanism for Aadhaar / Mobile seeding and addition
of Proxy/Nominee as per the requirements in the document;

xiii. To ensure that guidelines of the Ministry for FPS Automation shall be followed strictly.

xiv. To be independently and exclusively responsible for all forms of testing and would
follow a formal defect tracking system (Bugzilla).

xv. To be responsible for managing all the updates on e-POS and MIS as suggested by
the FCS &CA Department to improve the existing solution.

xvi. SI shall conduct a site survey on all the locations of F. P Shops and collect the GPS
coordinates. Based on the survey report the agency shall provide 2 SIM card of best
available network for seamless operation in online mode.

xvii. Any other as per requirement of FS & CW Department communicated from time to time.

A
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5.3 Role & responsibilities of the Department:

iii.

iv.

vi.

The Department shall evaluate the proposals / technical proposals received against
this RFP and empanel eligible Agency / Agencies as System Integrator. The decision
of the Department in respect to selection of State Nominee is final and binding for all.
FCS&CA Department reserve the right to accept or reject any proposal and to annul
the tendering process/ Public procurement process and reject all proposals at any time
prior to award of contract, without thereby incurring any liability to the affected bidder
or bidders or any obligation to inform the affected bidder or bidders of the ground for
such action.
Without incurring liabilities, what so ever to the affected bidder or bidders, the
FCS&CA Department reserves the right to:

a. Amend, modify, or cancel this tender and to reject any or all proposals
without assigning any reason.
Change any of the scheduled dates stated in this tender.
Reject proposals that fail to meet the tender requirements.
Remove any of the items at the time of placement of order.
Increase or decrease no. of resources supplied under this project.
Should the Purchaser be unsuccessful in negotiating a contract with
the selected bidder, the Purchaser will begin contract negotiations with the
next best value bidder in order to serve the best interest.
g. Make typographical correction or correct computational errors to proposals
h. Request bidders to clarify their proposal.

mo e o

FS&CA Department will award the Contract to the successful bidder whose proposal
has been determined to be substantially responsive and has been determined as the
most responsive bids as per the process outlined above.

FCS&CA Department shall reserve the right to negotiate with the bidder(s) whose
proposal has been ranked best value bid on the Basis of Technical and Commercial
Evaluation to the

proposed Project. On this basis the contract agreement would be finalized for award
& signing.

Upon notification by the Food, Civil Supplies & Consumer Affairs (FCS&CA)
Department that a bidder’s proposal has been accepted, the Department shall issue
letter of acceptance (LOA)/Work Order. Thereafter, upon receipt of the Performance
Guarantee from the successful bidder, a formal Agreement shall be executed between
the Department and the successful bidder.

The Agreement shall incorporate and be governed by the relevant provisions of the
RFP, pre-bid clarifications, corrigenda/addenda, the proposal submitted by the
successful bidder, and any other terms and conditions mutually agreed upon.

A Master Service Agreement (MSA) shall be executed covering the entire project
duration and total contract value, and shall remain valid for the full period of the
project unless terminated earlier in accordance with the terms of the Agreement.

[ ] \J
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6. GENERAL TERMS & CONDITIONS (PART-V)

6.1 Eligibility for participating the RFP:

S1 Criteria
1 IBidder must be an individual company registered in India under The Companies Act,
0013 and should have been in existence in India for at least 5(five) years prior to the date
of issue of this RFP. Consortiums are not allowed.
If the OEM is bidding directly, it must submit a copy of the Company’s registration
certificate.

If bidder is other than OEM , Bidder need to submit the following:

1. Copy of the Company’s Registration Certificate (Bidder).

2. Copy of the OEM Company’s Registration Certificate.

The OEM Company should also be registered in India under the Companies Act, 2013.
2 |An OEM Company can either bid directly or through an Authorized Partner.

If the OEM is bidding directly, it must submit a declaration on its letter head clearly
stating that the bidder is a manufacturer/owner of the brand GL-11 e-E-POS device that
the bidder is offering through this tender.

If bidder is other than OEM , Bidder need to submit the following:

)} Manufacturers/Brand Owner Authorization Form: Declaration from the OEM on the
OEM Company’s letter head clearly stating that the OEM is a manufacturer / owner
bfthebrandGL-11e-E-POSdevice that the bidder is offering through this tender.

3 [The bidder should have an average annual turnover of at least Rs. 50, 00, 00,000 (Fifty
Crores Only) during the last 03 (Three) financial years.

If the OEM is bidding directly, CA certificate confirming the average annual turnover of
the OEM Company during the last 03 (Three) financial years, must be submitted for
0022- 23, 2023- 24, and 2024- 25 (applicable for all).

If bidder is other than OEM , Bidder need to submit the following:

1. CA Certificate confirming the average annual turnover of the bidder during the
last 03 (Three) financial years for 2022- 23, 2023- 24, and 2024- 25 (applicable
for all).

2. CA Certificate confirming the average annual turnover of the OEM

Company during the last 03 (Three) financial years as mentioned above.

4 An independent agency without having proper OEM authorization
Certificate, if participated in the bidding process, the entire bid shall be summarily
rejected.

5  [Copy of Valid ISO 9001:2015 certificate is required to be submitted Certified by
IAuthorized Signatory.

6 [The participating Agency should not have been blacklisted by any Central/ State Govt.
Department/PSUs. In this connection, an affidavit as per Annexure - “E” duly attested by
the Notary Public is required to be submitted in support thereof.

7 |Any sister concern(s) of the participating Agency applying against the same RFP, would
lead to disqualification. Sister concern means a company, Society, partnership firm or
proprietorship having one or more common person as Director/ partner/ member

owner.

8 [The participating Agency shall be an Income Tax Assesses. In support of this, attested
copy of Permanent Account Number and Income Tax Return of preceding 03 (three)
financial years for 2022- 23, 2023- 24, and 2024- 25 are required to be submitted.

0 A
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9 Unregistered partnership firm shall not be eligible for participation in the tender. The
participating Agency should submit copy of registered partnership deed in case of
partnership firm or Certificate of Registration issued by Appropriate Authorities in
case

of limited company/ Private Limited Company/Society/Cooperative Society etc.

10 | Department may amend any of the conditions, as may be desired and if such an
amendment is absolutely necessary and that will be made available on the website
meghalayatenders.gov.in.

11 | Minors are not eligible to participate in the RFP.

12 | REP is not transferable. Agencies should sign with seal on all pages of the RFP Form.

The participating Agency shall have to upload scanned copies of duly signed &
Notary attested copies (whichever is applicable) of the following documents in the
Folders

- Sub Category under ‘My Document’ as specified in the Information & instruction
Section as obligatory part of the Technical Proposal.

a. RFP Document downloaded from the State e-Proc. Portal (Mandatory for all
Agencies).

b. Copy of Resolution passed by the Appropriate Authority of the Company /
Agency for participating the RFP (Mandatory for all Agencies).

c. Copy of valid Certificate of Incorporation in case of Limited Company / Private
Limited Company/ Cooperative Society/ Society and Partnership Deed in case
of Partnership Firms (as the case may be).

d. Copy of valid GST Registration (Mandatory for all Agencies).

e. Copies of Income Tax Returns for preceding 03 financial years ending 2022-
23, 2023- 24, and 2024- 25 (Mandatory for all Agencies).

f.  Copies of Audited Balance Sheets along with P & L Account for preceding 03
financial years ending 2022- 23, 2023- 24, and 2024~ 25 (Mandatory for all
Agencies).

g. Copy of PAN Card of the participating Agency (Mandatory for all Agencies).

h. Power of Attorney in Original, incase this tender document signed by the
authorized signatory.

i. Copy of Average Annual turnover for the Firms/ Bidders for more than Rs 50.00
Crore during the last from for last 03 Financial Years ending with FY: 2022- 23,
2023- 24, and 2024- 25 (applicable for all). (Mandatory for all Agencies/
Certified from charter Accountant with Authorized Seal and signature shall be
submitted).

j. Documental proof in respect to Experience in similar type of Operation and
maintenance of e-POS devices to Govt Department, worth minimum Work
Order value of Rs 1.00 Crore (in at least one project) in last 03 financial years
ending with FY:2022- 23, 2023- 24, and 2024- 25 . (Mandatory for aIﬁgen?es).

A A
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