GOVERNMENT OF MEGHALAYA
DIRECTORATE OF FOOD CIVIL SUPPLIES AND CONSUMER AFFAIRS
HORSESHOE BUILDING, LOWER LACHUMIERE, SHILLONG - 793 001

PRE-BID QUERIES
(CORRIGENDUM/ADDENDUM/CLARIFICATION)

(Dated Shillong the 9™ March, 2023)

DSCA.96/2011/Pt.111/265: The Corrigendum/Addendum/Clarification to Pre-Bid Queries raised
by prospective bidders in response to RFP No. NO DSCA.96/2011/Pt.111/242 dated 13/01/2023.

Based on the Queries received from the Bidders, the following Corrigendum/Addendum/Clarification

for some crucial queries is hereby issued at ANNEXURE - 1.

The Corrigendum/Addendum/Clarification is in response to queries raised by prospective bidders shall
form an integral part of bid document and it may amount to an amendment of relevant Para/clause of
the bid document. Wherever there is a conflict, the provisions herein shall prevail over the relevant

Para/clause of the RFP/ bid document.

The other contents remained unchanged J\_J\
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Director, .
Food, Civil Supplies and Consumer Affairs
Meghalaya, Shilleng
Director,
Food Civil Supplies and Consumer Affairs,
Meghalaya, Shillong.
MEMO NO DSCA.96/2011/Pt.III/265 -A- Dated Shillong the 9" March, 2023
COPY TO:
1. The Under Secretary to the Government of Meghalaya, Food Civil Supplies & Consumer Affairs
Department, Meghalaya Shillong for favour of your kind information.
2. Smti. W. Rynjah, Senior Technical Director, NIC, Meghalaya, Shillong — 793001 with a request to
upload the same on the Department website.

3. Office Notice Board Nv_}J\

irector, )
Food, Civil Supplies and Qﬁmsumer Affairs
Maghalaya, Shiliong
Director,
Food Civil Supplies and Consumer Affairs,
Meghalaya, Shillong.



Response of the queries submitted by the bidders which is accepted/rejected by the Department are provided below:
1. Name of the Bidder : Linkwell Telesystems Pvt Ltd (VisionTek)

Annexure-|

SLLNo

Clause No in RFP

Page No

Content of the RFP clause

Clarification by Vendor

Response by Department

at

2.5.6 legal Stamping

The supplier should supply the machine, duly
stamped by the officer concerned of the Legal
metrology department of Meghalaya, to the
consignee Fair Price shop owner and submit duly
acknowledged copy of the document to concern
Fair Price Shop owners godown of delivery

In general practice the yearly stamping is done by
department, so request you to amend the scope of
stamping as well as stamping cost to be borne by
department.

No changes.

Supplier should supply the machine, duly stamped by the
Office Of The Controller Of Legal Metrology, Government
of Meghalaya, to the consignee Fair Price shop owner
and submit duly acknowledged copy of the document to
concerned Fair Price Shop owners godown of delivery

3.1.2 Eligibility Criteria

10

The bidder shall be System Integrator/ Distributor/
OEM of weighing machine holding valid license
issued by the Department of Legal Metrology,
Government of India. The Bidder are directed to
upload valid Dealer/Manufacturer/ Repair license
issued by the department of legal metrology, and
the certificate of approval of the model issued by
the department of Legal metrology govt of India

License of manufacturing is issued by the concern
state where manufacturing unit is based, and dealing
and license is issued in state where the devices are to
be sold, please clarify if any valid license of any state
for the model will justify the eligibility

The bidder shall be System Integrator/ Distributor/ OEM
of weighing machine holding valid license issued by the
Department of Legal Metrology, Government of India or
State Government. The Bidders are directed to upload
valid Dealer/Manufacturer/ Repair license issued by the
department of legal metrology, and the certificate of
approval of the model issued by the department of Legal
Metrology Govt. of India or State Government

3.2.2.e.3 Technical
Evolution

12

The Bidder /OEM should have integration &
Analysis capability with respect to hardware &
software deployment.

Since e weighing scale is a non-smart device without
|OT, Experience in Al/ML have no relevance. We will
request department to include the experience in no
of projects

No changes. The department requires Al/ML for future
planning, operations & governance to improve services.

e CMMi Level 3 & Above - 5 Point

e  Experience of suppling weighing scale in 1 state
of minimum 1500 device as - 5 Point

e Deployment of Geospatial Al /ML Platform in
minimum 1 state - 5 Point

e Experience of suppling weighing scale in 2 states
of minimum 1500 device per state - 10 Point

e Al/ML Analysis with Interdisciplinary &
multivariate Data sets in minimum 1 state - 5 Point

e Experience of suppling weighing scale in 3 or
more state of minimum 1500 device per state - 15
Point

No changes. However, Suppliers may submit experience
in supplying weighing scales to government as per point
7.1.15 of the Technical specification of electronic
weighing scale machines & solution.
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5 The Electronic weighing machine with There are no IP rating available for platform weighing|IP rating is required as Meghalaya is state with one of the
e |P 68 Certificate - 15 Point scale so we request department to remove this|Heaviest Rainfall. This will ensure that the Weighing
3.2.2.e.4 Technical 12 e [P 67 Certificate - 10 Point clause. Machines supplied will be able to withstand the high
Evaluation e IP 66 or lower Certificate - 5 Point humidity and water exposure.
IP Rating may be IP 66, 67,68, or higher.
6 The PBG shall be denominated in the currency of|Please clarify the engagement term is for 3 years, but{Performance bank guarantee is for 4 years.
the contract and will be for an amount as|PBG validity of PBG is asked for 6 years, where as in
6.1.d Performance mentioned above. All charges with respect to the[Annexture IX format for performance bank
R 18 PBG will be borne by the bidder. The PBG shall be|guarantee its mentioned 4 years. Is it a typo error or
remaining valid for a period of six years from the|department wants it like that.
date of signing of contract
7 Device should have to prevent tampering and|Sir as per our understanding no device have feature|The e-Weighing scale should be Tamper-Resistant. If
T T—— capability for tamper proofing & alerting of preventing tampering or is tamper proof, Please|tampering is detected it should alert the server.
: s amend the Claus as alert of tampering in server as
Electronic Weighing 16 . ; oy
sl alert can be triggered to server if the weighing scale
is connected to the server
8 4.1.7.5 Featilia 6f The machine should be IP 68 rated In Technical evaluation point number 4 of table its|The machine should be IP 66, 67, 68 or higher ratings.
. e mentioned IP 68, IP 67, IP 65. This is contradicting|The higher the better.
Electronic Weighing 18 . . )
with the current point kindly clarify
scale
9 Approval :Govt of Meghalaya Legal Metrology|As per our understanding the stamping and|Agreed
7.1.7 Technical Department Stamping with certification certification is done during the supply of device, if its
specification of made part of Technical speciation, then no bidder
electronic weighing 24 can participate, please amend the Claus as a sample
scale machine & of the e-weighing scale will be inspected and
solution approved during the technical evaluation
10 7.1.8 Technical The machine should be IP 68 rated In Technical evaluation point number 4 of table its|The machine should be IP 66, 67, 68 or higher ratings.
specification of mentioned IP 68, IP 67, IP 65. This is contradicting|The higher the better.
electronic weighing 24 with the current point kindly clarify

scale machine &
solution




11 7.1.9 Technical The machine should be able to integrate or|Here by wireless connectivity do state means|Bluetooth and WIFI
specification of communicate with the ePOS device GL-11 of the|Bluetooth or Bluetooth and WIFI
electronic weighing 24 state through USB cable or wireless connectivity
scale machine &
solution
12 2.1.10 Technical Device should have feature to prevent tampering|Sir as per our understanding no device have feature|The e-Weighing scale should be Tamper-Resistant. If
specification of and capability for tamper proofing & alerting of preventing tampering or is tamper proof, please|tampering is detected it should alert the server.
. L. amend the Claus as alert of tampering in server as
electronic weighing 24 : 2 5 :
scale machine & alert can be trigger to server if the weighing scale is
i connected to the server
solution
13 7.1.11 Technical Capacity should be able to take up to 100 KG Sir please clarify as in all other places minimum 50 kg|Minimum Capacity is 50 Kg and the e-Weighing scale
specification of is mentioned, which is contradicting with the|should be able to take up to 100 Kg
electronic weighing 24 technical speciation, please clarify the capacity of
scale machine & weighing scale as its very important for the
solution commercial quote.
14(7.3.2 Financial 34 Please clarify, weather bidder need to quote price of| Bidder needs to quote price for one unit and cost of
Proposal Format one unit or cost of entire 5000 devices entire 5000 devices.
2. Name of the Bidder : Senrysa Technologies (P) Ltd
1 The Electronic weighing machine with There are no IP rating available for platform weighing|IP rating is required as Meghalaya is state with one of the

3.2.2.e.4 Technical

IP 68 Certificate - 15 Point

scale so we request department to remove this

Heaviest Rainfall. This will ensure that the Weighing

Evolution 12 e |P 67 Certificate - 10 Point clause. Machines supplied will be able to withstand the high
e |P 66 or lower Certificate - 5 Point humidity and water exposure.
Device should have to prevent tampering and As we know, no device has a feature that prevents  |The e-Weighing scale should be Tamper-Resistant. If
4.1.2.2 Feature of capability for tamper proofing & alerting tampering or is tamper proof. Please amend the tampering is detected it should alert the server.
2| Electronic Weighing 16 Clause as an alert of tampering in server as an alert
Scale can be triggered to server if the weighing scale is
connected to the server.

The bidder should have an annual turnover of Rs. |Requesting the department please increase the No changes.

3 3.1 Eligibility Criteria 10 20 Crore in last 3 financial years (FY 19-20, FY 20- |annual average turn over atleast 50 Cr. In last 3

(Point No. 4)

21, FY 21-22)

Financial Years so that competent bidder participate
in this tender.




The supplier should supply the machine, duly
stamped by the officer concerned of the Legal
metrology department of Meghalaya, to the
consignee Fair Price Shop owner and submit duly

As per normal SOP in context of Weighing Scale,
stamping is done by department on yearly basis,

No changes.

Supplier should supply the machine, duly stamped by the
Office Of The Controller Of Legal Metrology, Government
of Meghalaya, to the consignee Fair Price shop owner

4| 2.5.6. Legal St i 8
wEal SLampng acknowledged copy of the document to concern  |Requesting the department to to amend the scope |and submit duly acknowledged copy of the document to
Fair Price Shop owners godown of delivery. cost to be borne by department. concerned Fair Price Shop owners godown of delivery
Approval : Govt of Meghal Legal Metrol ; o . Agreed
. pprov Y . & ‘a aya 'e.ga ) etrology The stamping and certification are performed during €
7.1.7. Technical Department Stamping with certification. e e .
- the supply of the device; if this is included in the
specification of - o ; :
; - technical specification, no bidder will be able to
5| electronic weighing 24 oy
) participate; please amend the Clause as a sample of
scale machine & s < :
. the e-weighing scale will be inspected and approved
solution . . .
during the tecnical evaluation.
Device should have f i The e-Weighi le shoul Tamper-Resistant. If
7.1.10 Technical evice s ou ARSI Prevent tamper|ng No device has a feature that prevents tampering or is - . e1g_ B Seal S_ ould be i
e . and capability for tamper proofing & alerting tampering is detected it should alert the server.
specification of tamper proof; therefore, please amend the clause as
6| electronic weighing 24 an alert of tampering in server as an alert can be
scale machine & triggered to server if the weighing scale is connected
solution to the server
7.1.11 Technical Capability should be able to tak 100 KG . - _ |Minimum Capacity is 50 Kg and the e-Weighing scale
. ec. e pamilityehiculd Reable 1odake G0 Please clarify as in all other places minimum 50kg is ERsla A BHInE
specification of . L Gt . . should be able to take up to 100 Kg
. - mentioned, which is contradicting with the technical
7| electronic weighing 24 _— . . .
. speciation, please clarify the capacity of weighing
scale machine & . . .
. scale as its very important for the commercial quote.
solution
Electronic Weighing machine supplied in last 3 , , No changes
Request you to please modify the point as
financial year (FY 19-20, FY 20-21, FY 21-22) . 9 . ¥ P Y P
mentioned:
Single Order of 1500 Weighing Machine = 5 Point |Bidder / OEM should have supplied Electronic
3.2.2.e.2 Technical 12 Weighing machine supplied in last 3 financial year (FY
Evaluation 19-20, FY 20-21, FY 21-22)
.Single Order of than 1500 Weighi
>ingle Order of more than “IEne Single Order of 1500 Weighing Machine = 5 Point
Machine = 10 Point Je
.Single Order of more than 1500 Weighing Machine = o of g\\%
10 Point $0, oo
. ——_— Platform Size Please clarify the platform size. Normally Platform  |Platform Size is standard size 6\‘55 3‘\\6%.({\\\6‘\5
size for 100 KG is 500 MM x 500 MM LAY
o et




Suggestion to Department: Request you to consider the below mentioned credentials of OEM to get a good quality product.

OEM Credentials for eligibility Documents to be submitted Response
1.  BIS certificate for the offered model 1. BIS Certificate to be submitted Agreed
2. CE certification for the offered model 2. CE Certificate to be submitted Agreed
3. 1SO-9001 certification 3.ISO 9001 Certificate to be submitted Agreed
4. Production capacity of minimum 3.0 lacs 4 . Letter issued by the Dept. of Industries of
electronic weighing machines per year and the | respective state where the manufacturing unit is Agreed
same to be certified by the Industrial Dept. located.
5. Model approval for the offered model and Agreed.Model approval for the offered model and
5. Model approval for the offered model and ; . s
I, Manufacturing License from Legal Metrology | Manufacturing License from Legal Metrology Dept from
Manufacturing License from Legal Metrology Dept. ;i .
Dept. to be submitted. Government of India or State Government.
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